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UK's biggest guitar retailer
o stores across the UK
Established 2004

Employee Owned since 2022

RetailX Top 25 UK Retaller 2023
RetallX Top 50 UK Retaller 2024




THERETAILWHAT?

Renaissance

noun.
‘arevival of or
renewed interest
In something.”




UK High Street
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Q12025

(British Retall
Consortium)
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(British Retall
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/3% of UK retall
sales in 2024
were In-store

(Google)

/7,000,000 sq ft

of UK retail space leased Q12025:
highest since 2020

& 25% Increase v 2024

(Retaill Gazette/ CoStar/ The Times)
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In the UK, click-and-
collect accounts for over
15% of e-commerce
sales

/5% of shoppers use
both digital and physical
touchpoints on the same
customer jourmney

(ShipStation, 2025) (GlobeNewswire)

Bricks and mortar store
openings lead to a 3/7%
Increase in web trafficand a
6.9% Increase in online sales

(Capital One Shopping,
2025)



Our customer journey, across channels




AWAKEUPCALL

In2015 ?Wc[ﬁf@ surveyed US customers and found:

90%

of new players gave upin
12 months or less

1/2

of new guitar buyers were
first-time buyers

$10k

the lifetime value
of each of
the remaining 10%

1/2

of first-time buyers
were women

Buying afirst guitarin a
“traditiona

IU

music store
was found to be
Intimidating



OURMISSION B VL LI
ST ATEMENT ‘ d | quitarguitar. |

OUR THREE POINT PROMISE

o e GLASGOW | EDINBURGH | NEWCASTLE | BIRMINGHAM | EPSOM | CAMDEN
From your first chords fo world four, our team of talented product fanalics can help you wherever you are on your musical journey.

QOur team’s passion for music means we know just how important it is to find the nght gear; we take the time to find you the perfect quitar.

Buy with confidence: We're the 1sf, and only, UK guitar retailer fo offer a 3-year warranty & 30-day exchange as standard.




OURSTRENGTHS

98%+ live online inventory
All available for next-day delivery &
Click and Collect

Bulk of stock value is in our retail stores
and fulfilled from those locations

In-house ecommerce platform:;
Industry leading across key metrics




‘1saw a guitar on
your website, do you

f've gotan orderto have it here?”

pick up”

85%+ of customer
journeys startonline

someone at;out
this trade In”

_

‘I saw you in that
Instagram video”




CASE STUDY: BEGINNERS

Discovery/
Top of Funnel

Product/
search-led
website visit

Onsitechatw/
agent

Purchase
Online

O

Loyailty Signup/

Welcome email/

Online Account
Generation

Added to CRM
segment for
local store

65 5

Customerre- Store Visit/
enhgaged Discovery
CRMb 69’” e Restring/ guitar
segment journey

Website Visit MOT/exchange/

Review invitation value- add event

Outbound call
from store

Store Pages/
value-add blog

Second
purchase



CASE STUDY: BEGINNERS

235 https://fwww.guitarguitar.co.uk/guitarsfacoustic/beginners/

for beginners

“Help You Get Started”
We'll Help You Get

Started

content filmed in store

livechat window
available




CASE STUDY: BEGINNERS

SELECT YOUR PACK

Start Your Acoustic Playing Journey

Cort AF505M Pack

P

Perfect for adults, or kids aged 12
and above.

Ages 12+
Excellent Quality

Only £159

VIEW PACK J

Eastcoast G1 Pack

6 =\

An Affordable Start to Your Journey

Ages 12+
Fantastic Value

Only £119

VIEW PACK J

Make it a Pack

SENX

Make Your Own Bundle

All-In-One Pack
Add Any Guitar

Only £30

VIEW PACK NP

“Start Your Journey”

Own- brand “Eastcoast”
product; theseare
desighed with input from
our store teams



CASE STUDY: BEGINNERS

“Your Joumey Starts here”

mirrors online
FVERYTHING YOU NEED
70 FIND YOUR SOUD
| quifarguifar |
EVERYTHING YU NEED ] MISSI?H Statement |
AR loaded into in-store messaging

| guitarguitar |

Own- brand “Eastcoast” product,
mirrors online




CASE STUDY: BEGINNERS

Warranty Information &
Customer Support

bt Lalgety Bay
Inverkeithing

warranty, returns and after
3-Year Warranty . .
. o et sales information

Queensferry
M30
m MUIRHOUSE LEITH
=3 Pre-Owned Warranty

Get d irections SR (490 { A902] ; Pd.l_uf our pre—nljwned stringed instrumen_ts

Kirkliston Edl nbu rgh SonrootRlg are d by a one-year warranty, while

. o electronic items include a 90-day warranty.
straight to your N,
l = Customer Support
sto re H] | M Blackford — Need _expert advice on a product or have
WESTER HAILES questions about your
R nay friendly team is here to help -
Edinb hi Iv13 COLIRTOM BT [ A720] touch and we'll be happy to assist you.
: i Inburgn Is only AT 4 ‘
miles away from your door. keith e Thanks For Choosing
Balerno Hillend - -
: @@ / Loanh tar.co.uk | gUITargUITal' |
Support for your pdeUCt, In person, a0z Mayfield
only a 21 minute drive away! ey ny
na Hiis oslin
nal Park
See Store > R Gorebridge
EIGHT m
o Trade It. Sell It.
‘Bum (w701} o o o We Take The Hassle Away For You! l I
Coge 8 i Receipt wallet- included with _ D ieRdLIg
>o0gle Ry Vap data ©202¢ | Visit One Of Our Stores

every purchase (across
5 Trongate 283 St Johns Road 27 Gra
0141 9896 01313 o0 4]
ChanneIS) L Want to sell

ipment?

simple, fast, and
hassle free.

| Jeunbiepnb |

generate pre-owned
business pipeline

Your Receipt

Scan To Start Your Trade In Now

“local store” welcome email



CASE STUDY: BEGINNERS

%%  guitarguitar.co.uk/news/142339/ a ° guitarguitar.co.ukfnews/141690/ aQ Y

¥ Collect within 1 hour ¥ Fast delivery W on orders over £50 W or Trade it & Proudly Employee Owned
Our Stores Blog Trade It. Sell It, Brands A-Z About Us Contact Us 0800 456 1959 i * : AEMEPECY

Home > MNews > Events > FREE Ernie Ball Restring at your local store!
Search the UK's Largest Guitar Store it uri - ;gg:*m

FREE Ernie Ball Restring at your local store!

New for 2025 Electric Acoustic Bass Amps Pedals Studico PA Mics Keys & Pianos Drums Accessories Pre-Owned Offers Clearance

8 Published on 23 Sept@mber 2022
2 p

Stores Nationwide Shipping Worldwide m Free Next Day Delivery Sell your Guitar 2¢2 Expert Advice

Collect wilhin 1 howur Fast dal vy an orders owar E50 o Trade i . Propdly F.'n;:!-\,,m_- Crwrad

Hoeme » News » Guides > 10 Beginner Guitar Chords (with Pictures)

10 Beginner Guitar Chords (with Pictures)

(© 7 Minute Read

Join us in-store to have your guitar restrung with
quality Ernie Ball strings for Plus we'll also
have goody bags to give away on the day!

Are you just starting out on your guitar playing journey? Congratulations on starting and the best of luck

to you for your continued improvement! 06 ", 2022 "]D.“!

It'll get easier and easier the more you play, so (he 'little and often” mantra is the one to apply here. But
where to begin? You want fo learn some songs, it to play songs, you need chords, right?

Today, I've put together what | consider to be ten essential chords for beginners. These will be absolutely Looking for'the freshest tone in town? We're teaming up with our good friends at to give your
fundamental to your playing: they are firm building blocks for endless songs, and they will give you an guitar a new lease of life with our in-store restring events across the UK. This is a great opportunity to
idea of how chords are put together. finally change out that rusty set of strings that your bandmates have been complaining about, and better

yet - it's completely free!

Whethef you're new to the guitar game or a six-string veteran, our brilliant team of professionals will be
there torassist you in picking out the right set to suit your needs. We'll also be chatting about the
importance of quality strings in maintaining the best sound possible for your guitar. If you're lucky, you

may even get your hands on a goodie bag filled with Ernie Ball swag just for coming along!

value-added blog store CTA



CASE STUDY: BEGINNERS

'f

: 25% of first time customers :
We brought beginners back A Beginners Gross Profit 300%
- retumn & buy again within 90 upyearonyear

days



CASESTUDY: BEGINNERS
BEGINNER JOURNEY FEEDBACK

Best Guitar Shop in the UK

The staff are really helpful and great to chat with. | don't feel like a customer, | feel like a peer and | really like that. Great range of guitars and
my go to shop. Would highly recommend.

Staff were very helpful, and made me feel comfortable. The online services were also good, with online staff ready to help.

Excellent

Always fantastic, so helpful and experienced. Everyone listens to what | say and helps me on my guitar journey

Great. Very happy with the service, friendly, helpful, efficicient. Fab!

Yeah, great service. I'm very pleased to have purchased from an employee-owned company. They were really helpful in letting me demo before
buying in the Camden store, great advice and support and the purchase was faultless. Very happy to recommend and will happily use again.

Out of the park

Very good | shall definitely return either when | need to buy something or even just advice.




CASESTUDY I PRE-OWNED
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Website visit
Online Account .
email Tradeln I.Enquwy
newsletter Stbmitted

g

Enquiry handled
by store

Store Visit/
Discovery

Complete
in-store

5] Attend In-Store
% Event

Further

Store follow up Website Visit purchase

il
“ Store Pages/

AddtoLocal value-add blog
Store CRM



BENEFITS AND TAKEAWAYS

Customer Connection & Brand Experience

In-store increases trust, credibility:
driving conversion Rate, basket size & margin

Retail Reduces Retun Rates, boosting profitability

Flexibility of last-mile delivery/ collection options

The Halo Effectisreal!



QUESTIONS & POINTS:

TO
OMNICHANNEL?



RETAIL RENAISSANCE QUESTIONS & LESSONS:

e HOW WOULD RETAIL ADD VALUE & CONVENIENCE FOR YOUR
CUSTOMER?

e COULD OMNICHANNEL ALLOW TO YOU MAKE YOUR STOCK WORK ON
TWO FRONTS?

e COULD RETAIL GIVE YOU ANEW CUSTOMER PROFILE?

e ISYOURPRODUCT SOMETHING CUSTOMERS NEED OR WANT TO SEE,
FEEL, SMELL, TOUCH?

e ISYOURPRODUCT SUITED TOHIGH STREET ORDESTINATION?



BOBBY @GUITARGUITAR.CO.UK
LINKEDIN.COM/IN/ROBERTBOBBYSIMPSON

CONNECT




