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● Founder @ Evidoo

● Co-owner @ valantic Netherlands

● 22 years of experience in ecommerce & CRO
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System 1

✓ Fast
✓ Automatic
✓ No control
✓ Intuition
✓ Unconscious

Who we are

System 2

✓ Slow
✓ Mental effort
✓ Rational
✓ Deliberate
✓ Conscious

Who we think we are



System 1

✓ Driving a car
✓ Read the text on a billboard

System 2

✓ Buying a house
✓ Bracing yourself for the 

gun of a race









If we make it easier, it
increases conversion

If we increase 
motivation, it increases 

conversion

If we reduce
uncertainty, it increases

conversion

If we attract attention, 
it increases conversion
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1. Goal gradient effect

2. Autonomy

3. Zero cost effect

4. Self-efficacy

5. Zeigarnik effect

6. Reduce the pain of 
paying

7. Social proof

8. Need for certainty

9. Fluency

10. Availability

11. Gaze cueing

12. Von Restorff effect

13. Contrast effect

14. Pictorial superiority
effect

15. Attentional bias








